
Itqan
Wedding Planner

Privacy Policy

© 2026 Itqan.  iOS-Support@itqan.biz Page 1

Privacy Policy
Itqan Wedding Planner for iOS · Effective April 22, 2026 · Version 1.1

Summary
Itqan is an offline wedding and event planner. We operate no servers and use no third-party analytics. We

do not collect, transmit, or share your personal information. Your plans, budgets, and attachments — plus

on-device diagnostic files used only for crash reporting — stay on your device.

Data We Collect
Itqan has no servers, no accounts, no login, no sign-up, and no telemetry back-end. We do not collect,

transmit, or store any of your personal information on any infrastructure operated by Itqan. The app does

create a small set of on-device diagnostic files (see Diagnostics below); those files never leave your

device through Itqan.

All data you enter — events, budget categories, line items, amounts, dates, notes, and any attached files

(receipts, contracts, photos) — is stored only on your device in the app's private container.

Diagnostics
Itqan uses Apple's MetricKit framework to receive on-device crash reports and performance metrics for the

app. Typical contents include crash stack traces, hang detections, launch/CPU/memory/battery traces,

and app responsiveness signals. These reports are written only to the app's private on-device storage (a

"crashes" folder inside the app container). They are never transmitted off your device by Itqan, and are

retained only so that you can attach them to a support email if you choose to report a problem.

Diagnostics collection defaults to on and can be disabled at any time from Settings → Diagnostics inside

the app. Separately, iOS gives you control over whether your device shares anonymous crash analytics

with Apple through Settings → Privacy & Security → Analytics & Improvements; that is an Apple-controlled

setting and operates independently of Itqan.

Subscriptions and Purchases
Itqan offers an optional auto-renewing subscription ("Itqan Premium") with Monthly ($4.99 USD per month)

and Yearly ($29.99 USD per year) options, or the local-currency equivalent as determined by Apple. A

7-day free trial is available on the Yearly plan. Subscriptions are processed by Apple through the App

Store using StoreKit. Payment is charged to your Apple ID at confirmation of purchase. Subscriptions

auto-renew for the same period at the same price unless cancelled at least 24 hours before the end of the

current period. You can manage, downgrade, or cancel your subscription at any time from Settings →
[your name] → Subscriptions on your Apple device.

If you start a free trial, you will not be charged during the trial. To avoid being charged, cancel the

subscription at least 24 hours before the trial ends. No refunds are provided for partial subscription

periods; refund requests are handled by Apple under Apple's standard refund policy.
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Itqan does not receive your payment details. We receive only the anonymized transaction receipt that

Apple provides to validate subscription status on-device. This receipt does not include your name, email,

credit card number, or billing address.

Data Storage and Security
All data is stored locally on your device using iOS's standard sandboxed app storage. If you enable iCloud

Backup on your device, your data is included in encrypted iCloud backups managed by Apple; we have no

access to those backups. Itqan does not operate any cloud sync, CloudKit database, or third-party backup

service.

Export and Portability
Itqan lets you export your plans as JSON (free tier) or as a formatted PDF (Premium). Exported files are

shared via the standard iOS share sheet and go only where you direct them. We do not receive a copy.

Children's Privacy
Itqan is not directed at children under 13 and does not knowingly collect any information from children. If a

parent or guardian becomes aware that a child has provided information through the app, they may

remove it at any time from Settings → Erase All Data.

Your Rights Under GDPR (EEA, UK)
Because Itqan does not process personal data on any server, GDPR data-subject rights are exercised

entirely on your device: you can view, edit, export (as JSON or PDF), and permanently erase all of your

data at any time from Settings → Erase All Data inside the app, or by deleting the app. You retain the right

to lodge a complaint with your local data-protection supervisory authority if you believe your rights have

been infringed.

Your Rights Under CCPA / CPRA (California)
For the purposes of the California Consumer Privacy Act and California Privacy Rights Act, Itqan does not

collect, use, disclose, sell, or share any categories of personal information as defined by those statutes.

Because no personal information is collected, Itqan has no data to disclose, delete, or opt out of selling.

The "Do Not Sell or Share My Personal Information" right does not apply as we do not sell or share

personal information. Payment information provided to Apple for App Store purchases is governed by

Apple's privacy policy, not Itqan's.

Third Parties
The only third party involved in Itqan is Apple, for payment processing and app distribution. Apple's

handling of your information is governed by Apple's Privacy Policy at apple.com/legal/privacy.

End-User License Agreement

https://www.apple.com/legal/privacy/
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Itqan Premium is licensed under Apple's Standard End User License Agreement, available at

apple.com/legal/internet-services/itunes/dev/stdeula.

Governing Law
This Privacy Policy is governed by the laws of the country or U.S. state in which you reside at the time

your account is created, without regard to its conflict-of-laws rules. Mandatory local consumer-protection

laws always apply where they provide you stronger rights. If you reside outside a jurisdiction with an

applicable local law, this Privacy Policy is governed by the laws of the State of California, United States.

Changes to this Policy
If this policy changes, the updated version will be posted at the same URL with a new effective date.

Material changes will also be surfaced in the app's Settings screen.

Contact
Questions about privacy or this policy? Email iOS-Support@itqan.biz.

https://www.apple.com/legal/internet-services/itunes/dev/stdeula/
mailto:iOS-Support@itqan.biz

